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disciplined people use disciplined thought to  
create disciplined action. The winning combination. 

Burj Al Arab Hotel is designed to resemble a billowing sail. Acknowl -
edged as the best hotel in the world, the hotel soars to a height of 
321 metres, dominating the Dubai coastline. With your chauffeur 
driven Rolls Royce, discreet in-suite check in, private reception desk 
on every �oor and a brigade of highly trained butlers who provide 
around-the-clock attention, you can be assured of a highly person -
alized customer service throughout your stay. The cost of staying in 
a suite begins at $1,000 per night.  Did you know?  The foundation is 
held in place not by bedrock, but by the friction of the sand and silt.

There are really good  hotels  
and then there are really  great  hotels.

No matter how dramatic the end result. Great design is  
sustained by an even greater customer experience.  

Do you design customer success into your processes,  
or are you assuming you know what is best?


